A VISIT

First, I will enter the building. I do this by using the automatic
doors at the front entrance on Hall Street. This will take me to
the kiosk where I can purchase a ticket and food.

When I enter the building, I may have to wait in line for a
few minutes to get served by a member of staff.
When I have reached the front of the line I will have to tell the
member of staff which film I would like to see.
If I am not sure what I would like to see I can ask the
person serving me to help.
I can also buy food or drink at the kiosk.

I will now have to pay for my ticket and snacks, I can do this by
using cash or a card. I will then be given my change, a receipt
and my ticket.

A VISIT

I will keep this ticket safe and make sure not to lose it.

If I choose to buy a hot drink or food I may be asked if I would
like to take it into the cinema with me or if I’ll be eating it in
the café. They ask this so they can chose the right cup or
plate, I am allowed to do either.

I will then show my ticket to the usher. My ticket has the number
of the screen where the movie will be playing written on it but the
usher will show me to the correct screen.

A VISIT

When inside I can pick whichever seat I would like
to sit in, if I need any help I can ask the usher.

Once I have chosen my seat I will make myself comfortable and get ready to watch the movie. When the movie is
about to begin the room will become dark, this is normal and allows me to see the movie better. Before the movie
starts there will be some adverts and trailers. These last about 15 minutes.
If I need any help during the film I can find a member of staff (they wear a grey t-shirt or jumper with “Staff" written
on the back). The staff are here to help and will always be happy to assist or answer any questions.

The exits are marked in the above photo, if I need to exit the auditorium at any time I can use one of them.

After the film I will leave the screen and exit the cinema through the automatic doors at the front.

